
 
 

 FSC ESI Phone System Choice A Choice B 

Quality 

ESI was founded in 1987, is an 
award-winning Texas based company, 
and is the fastest growing phone 
manufacturer in the world. 
FSC has been in business over 20 
years with more trained and licensed 
techs than any other reseller. 

  

Integrated Voicemail S Class: 2 or 30 Hours 
IP Class: 70 or 280 Hours 
E Class: 140 or 280 Hours 
X Class: 420 Hours 

  

Integrated Auto Attendant Yes, easy navigation to extensions, 
directories, and voicemail-boxes. 

  

Self Help Feature Yes.  Help button on phone.   
Remote Programming Yes, via serial, dial-up, or IP.   

Maintenance Contract 
24/7 Emergency Maintenance 
First year free.  2-5 years 5% of 
purchase price. 

  

Phone Interchangeable 
Yes, all phones designed to work with 
all switches.  Keep your phones, grow 
your system. 

  

Visually Appealing Phone 
Yes.  Bold, eye-catching colors in a 
sleek contemporary design including 
"off hook" notification LED. 

  

Upgradeable Yes, easily upgradeable to customer 
needs. 

  

Additional Features 

VIP Software integrates with Microsoft 
OutlookTM. 

Live recording of phone calls, which 
can be saved to a .wav file using VIP 
software. 
One Touch Voicemail Button. 
Music On Hold Recording. 
TAPI (Compatible for use with 
computer dialing software), use with 
Symantec ACT!TM, Microsoft 
OutlookTM, etc. 
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